This assay puts forward the concept of internet 
Introduction
The study of the internet public opinion (IPO) in the west is mainly in the field of public relations, marketing and Internet information technology [1] . Some scholars study on the IPO to predict the election; some have presented the theory of Detection and Tracking (TDT), including TDT of the identification of the crisis and its follow-up reports [2] . Andrew Chadwick presented the monitoring and control of the internet, the concept of the political gap caused by the digital a divide the the IPO's influence on political, and the concept of the internet politics which is based on the analysis of states, citizens and new communication technology [3] . The domestic scholars studied on the IPO from the behavior or psychological characteristics of internet users [4] , discussed in details about the IPO's impact on culture [5] , and studied the relationship between the IPO and group events, and the countermeasure to dispose and prevent group events in an Internet environment [6] ,and put forward the internet public opinion crisis (IPOC) guidance and control mechanisms [7] . There is also scholars' view on this issue from the technical aspects, they focused on the calculation method of the IPO hotpots [8] , built a screening model of IPO [9] . This paper will focus on the concept, characteristics and hazards of the IPO in Chinese government crisis management, and find a method to deal with it.
The Connotation and Characteristics of
Internet Public Opinion in Crisis
The connotation of Internet public opinion in crisis
Internet public opinion is a new thing, it is born with the full utility of IT and Internet, it refers to the change and trend of the netizens'opinions and attitudes towards some hot social events, these views and attitudes are expressed through Internet and bring a great pressure to the Government's handling of these events. Usually, the Internet public opinion in crisis spreads rapidly and maybe endangers the social order and government management. The mechanism of IPO in crisis is as follows: the crisis will be discovered by some kind of media when it happened, and the public opinion will be spread rapidly online, then it will be focused and zoomed by the Internet, followed by the formation of interaction of multimedia, this will cause the government's concern and involvement. quickly, then a powerful IPO is to be produced. With the intervention of IPO, the government's policy to deal with the crisis has two modes.
The Hazards of IPO in Crisis
The first is the mode to initiate consultations, which is the government, puts the decision-making program online, and solicits the public comments initiatively. The second is a passive consultation, in this mode, the public will widely criticize in the Internet media because of their discontent with the policy made by the government to manage the crisis, the government will absorb the public views and a re-introduced policy will be made consistent with the people's will.
It reduces the social identity of the mainstream values
Internet public opinion is usually manifested in the form of a non-mainstream and cross the constraints of time and space. The Internet media has so many forms, such as virtual communities, BBS, blogs, micro loggings, instant communications, mobile Internet and etc., the social mainstream values will be suspected, questioned or even denied, in case the government could not control the IPO in crisis management , thus will lead to an identity crisis to the society.
Methods to Deal with IPO in Crisis Management

To establish an early warning mechanism to grasp IPO's dynamic
The key to crisis management is the prevention. It includes four components shown in Figure 3 .
First, the IPO collection module, it can collect IPO information by the automatic web collection system, the manual acquisition system and governmental monitoring system, and thus create an IPO massive database.
Second, the IPO analysis module, the massive database will be divided into a variety of topics by the special IPO analysts, and made into analysis reports and some charts, thereby establishing a classification filtering database.
Third, the IPO decision-making services module, these analysis reports through will be delivered to the government especially to departments of decision-making by a multi-level information distribution system, after that all information and data will be made into a trend figure, by doing this, the IPO decision-making database will be established.
Fourth, the IPO admin, which is management background, a technology platform based on computer network. 
Conclusions
Internet is becoming the main media in China through which more and more people express their will and realize the political participation.
At the same time,the growing number of netizens not only brought vitality but also many challenges to Chinese government.
Particularly when there is a crisis, the Internet often played double-edged sword in the direction of public opinion.The tendency of IPO directly affect the effectiveness of the government's crisis management, and how to control it has become an important means for our government to understand and divert the public will in the crisis management.
Consequently, the government must establish a long-term mechanism which is able to monitor, regulate and guide the IPO to lay a basis for crisis management. With the development and progress of Chinese society, the Internet will play a greater role, and how to dispose of the IPO effectively is an important subject of academic research, as well as the difficulties of the government crisis management.
